
Sales channels

The My2N  
Management Platform
Subscription for cloud  
calling service

Device charges
Cloud calling between 2N products is free. 
Cloud calling from intercoms to mobile 
phones, tablets, third-party answering units 
and the 2N® IP Handset and the 2N® IP Phone 
D7A is subject to charges.

Project type
Make sure you choose the correct project 
type. The payment model for cloud calling 
is set up automatically. Please note that the 
project type cannot be changed later.

Apartment building
Payment per apartment
Includes up to four devices  
per apartment.

Single-family house 
Payment per device
Includes any device  
subject to charges.

Other (e.g. offices)

Payment per device
Includes any device  
subject to charges.

If you don’t select a project type, it will be set as ‘Unknown’ with a per-device payment plan.  
You can have up to four mobile phones in one housing unit. There is no minimum order volume.

Annual subscription price
per device: USD 27 (MSRP)per apartment: USD 40 (MSRP)

Distribution channel
The service provider (integrator, property manager, etc.) purchases a subscription from a 2N distributor.  
The service provider can charge a margin. Only annual subscriptions are possible. The order numbers are:

02682-001 2N Annual Device Subscription My2N 
02683-001 2N Annual Apartment Subscription My2N

Axis Communications provides 2N sales and support  
for the Americas and APAC (excluding Japan).axis.com / 2N.com800 444-2947 (option 1)

Member of the AXIS group 


