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2N

Product Discontinuation Statement

This document outlines 2N TELECOMMUNICATIONS products that have been discontinued or will be
discontinued.

Discontinued Products

Final Final

Discontinued product Replacement Product order support
date date

2N® Access Commander Box | 91379030 |[2N® Access Commander Box 2.0 | 1120120 | 31.05.24 31.05.27

Reason

The OEM PC that the original 2N® Access Commander Box is based on is no longer being
manufactured. The new 2N® Access Commander Box 2.0 builds on the success of our small form
factor PC and introduces a faster and more capable device supporting installations up to 7000
connected devices.

Final Order Date

The Final Date that a Discontinued Product can be purchased from 2N is indicated in the table
above.

Please note that an unforeseen increase in demand can cause that the products are out of stock
before the final order date.

Support and RMA Policy

2N TELECOMMUNICATIONS will continue to give hardware support and RMA service for 3 years
after the discontinuation date.

As long as the product is within the warranty period and it is not warranty void, the warranty terms
for RMA still apply.

2N TELECOMMUNICATIONS RMA service will be based on the discontinued product as the primary
alternative. When this is not possible, the replacement product will automatically be the alternative
stated in the table above.
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